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ORGANIZATION OF THE SOCIAL AND PSYCHOLOGICAL SUPPORT SERVICE AT A HIGHER
EDUCATIONAL INSTITUTION (BY THE EXAMPLE OF THE YAROSLAVL STATE MEDICAL UNIVERSITY)
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The article presents the rationale for formation of the social and psychological support service at a higher educational institution by the example of the Yaroslavl
State Medical University (YSMU). The service is of particular importance, as the initial period of study at a university is associated with significant shifts, breaking
of pre-existing stereotypes, stress, high anxiety and internal stress. This is a complicated stage of a human life, when not only physical, but also mental health
of a person is finally formed, needs, motivation and personality of a future doctor are created, affecting the rest of the life. So, a higher institution is interested in
the formation of a favorable educational and pedagogical environment, preservation and strengthening of students’ health, better effectiveness of education and
quality of knowledge, and, thus, prevention of being expelled from the University. It should be noted that the need in this area development is confirmed by survey
of students from the YSMU. The obtained results confirmed that the students were interested in the development of social and mental aid and support. It was
the basis for creation of the Center for Social and Psychological Support at the University. According to the survey, the students need this kind of aid. Supply of
students with practical aid, social support and support of mental health of students, and prevention of social disadaptation are the main problems solved with the
help of professionals from the Center for Social and Psychological Support of the Yaroslavl Medical University.
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OPrAHU3ALNA CITY>KBbl COLIMATIBHO-NMCUXONOIMM4YECKOI0 CONMPOBOXOEHUA B BY3E
(HA NPUMEPE APOCJIABCKOIO rocygAPCTBEHHOIO MEANLIMHCKOIO YHUBEPCUTETA)

O. H. Crapuesa =
Apocnasckuin rocyaapCTBEHHbIN MeOVLMHCKNIA YHUBEpCUTET, Apocnasnb, Poccusa

B cratbe npencTasneHo o60CHOBaHME CO3AaHUs Cry)KObl COLWanbHO-MCUXONOMMHECKOrO CONPOBOXAEHUS B BbiCLUEM Yy4eGHOM 3aBefeHnn Ha npumepe
SApocnasckoro rocyfapCTBEHHOrO MeAMLIMHCKOMO yHvBepcuTeTa. Ocobas 3Ha4MMOCTb AaHHOM Cry»KGbl ONPefensieTcs TeM, YTo HavaslbHbI neprof 0byHeHns B
BY3€ CBsi3aH C COLMasbHbIMY MEPEMEHaMM, «[TOMKOW» MPEXHKX CTEPEOTUMOB, CTPECCOBLIMU CUTYaALISIMU, BbICOKON TPEBOXHOCTBLIO 1 BHYTPEHHNM HAMPSKEHNEM.
OTO CNOXHbIA 3Tan B XW3HW Ye/oBeKa, Koraa OKOHYaTenbHO HOpMUPYETCst He TOMbKO (3MHECKOE, HO 1 NCHXMHECKOe PasBuTVe YenioBeka, hopMUpyroTcst
NoTPEBHOCTY, MOTVBALWN 1 IMHHOCTL ByAyLLMX Bpadel, YTo OTpaXkaeTCs Ha BCel fanbHenLLer »XmaHu. MoaToMy BbicLas LWKoa 3aMHTepecosaHa B Co3aaHnm
6naronpusTHON 06pa3oBaTENBHO-NEAArOMMHECKON CPEabl, COXPaHEHWN, YKPEMNNEHN 300POBbs CTYAEHTOB, B MOBbILLEHWN 3PMEKTUBHOCTN 0BYHEHNs 1 Ka4ecTBa
3HaHUA, 1 TeM CcambiM B NPEAOTBPALLEHWM OTYCHEHNS X 13 By3a. CTOUT 3aMeTuTb, YTO NOTPEBHOCTb B PasBUTUM AaHHOTO HanpaBneHus NoATBepXKaeHa
[aHHbIMY aHKeTUPOBaHWs cTyaeHToB AMMY. MonyyeHHble pesynbTaThl NOLATBEPAVIN 3aNHTEPECOBAHHOCTL CTYAEHTOB B Pa3BUTUM COLMaIbHO-MNCKXONOMMHECKON
MOMOLLM 1 MOAAEPXKKN. DTO SBUIOCH OCHOBaHMEM [N CO3haHns B By3e LleHTpa coLpaibHO-MCKXONOrMYeCKOro ConpoBOXaeH s, MoTpebHOCTb B 3TOM BUae
MOMOLLY MOATBEPXKAAETCS W AaHHbIMK onpoca obydaoLmxcs. OkasaHne NpakTUYecKol MOMOLLM CTyAeHTaM, CoLManbHOe COMPOBOXAEHME 1 MofaepKaHve
MCUXOMOMHECKOrO 3[0P0Bbs 0BYHatOLLMXCS, MPOMIaKTKa CoLmanbHbIX Ae3afanTalmin — raBHble 3aaaqn, KOTOpble PeLlatoTes C MOMOLLBIO CreumanicToB
LleHTpa coumanbHO-MNCUXONOrMHeCKOro CONMPOBOXAEHWS FPOCNaBCKOrO MEAVLIMHCKOrO YHUBEPCUTETA.
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Preparing qualified doctors is one of the most important areas
of implementing state programs and national projects in the
Russian Federation [1].

Transformation of the society is accompanied by
modernization of higher education, whereas modern conditions
place high demands on future medical professionals,
their education, health and intellectual capabilities. Having
entered a higher educational institution, a student, who was
at school yesterday, comes across numerous challenges,
both objective, and subjective, and finds himself/herself in
a new social, psychophysiological, domestic and climatic
environment [2].

According to Repyova NG, the initial training period at a
higher educational institution is associated with social changes,
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breakage of previous stereotypes, stressful situations, high
anxiety and internal stress [3].

It is a difficult stage in the life of a person, when not only
physical, but also mental health is finally formed, needs,
motivation and personality of a future doctor are created,
affecting the rest of the life. So, a higher institution is interested
in the formation of a favorable educational and pedagogical
environment, preservation and strengthening of students’
health, improvement of education and quality of knowledge,
and, thus, prevention of being expelled from the University.

Many professionals consider the educational and
pedagogical process of a higher educational institution as
a factor aimed at making students independent, and as an
active creative adjustment of students to the conditions found
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at a higher educational institution, including the ones used
while solving difficult situations, and development of moral
and personal qualities. However, adaptation of students at a
higher educational institution is normally a problematic aspect
of higher education. Attention is mostly paid to the educational
process, whereas social issues and well-being of students are
given less attention [2—4].

The issues of adaptation of young people to the educational
and pedagogical environment are especially essential while
preparing future healthcare professionals. The level of
professional preparation and, thus, quality of rendered medical
services depend on the way a young doctor or pharmacist
is prepared. Soviet experience is especially illustrative in this
regard, when massive training of medical personnel allowed
to solve the problem of bad medical aid in the rural areas [5].

Thus, at present, it is necessary to create universal
conditions for full personal and subjective development of
medical professionals, when skills and abilities of the organization
of mental activity and calling to the selected profession are
being formed. As social and psychological factors that include
the need in adaptation to novel social conditions belong to an
essential adaptation factor for the first-year students, social and
psychological service of a medical institution can provide direct
assistance to them [B]. It testifies to a necessary examination of
the need of those studying at a medical university in the formation
of a comfortable social and psychological environment. It is done
to reveal and solve the students’ problems that influence the
quality of education and to create proper conditions for the
preparation of future medical professionals.

The purpose of the research is to examine the interest of
the students of the YSMU in the face of the University-based
social and psychological service development.

MATERIALS AND METHODS

The research was conducted to examine the interest of
students in the social and psychological service formation and
development. The research was participated by 863 students
from the YSMU aged 17 to 29 with the mean age of 22.63+1.58
years (660 young women, 203 young men). The survey was

conducted using a special questionnaire. Its questions were

intended to discover the interests of students in the formation

and functioning of the social and psychological service.
The students had to answer 11 questions.

1. Did you have any difficulties in learning in your 1t year of
studying?

2. Did you have any trouble with communication in your 1t
year of studying?

3. Did you have any trouble with passing your exams in your
1st year of studying?

4. Did you come across any adaptation difficulties in your 1%t
year of studying?

5. Did you have signs of severe stress in your 15t year of
studying?

6. Have you asked yourself why you have entered the
University?

7. Do you consider yourself an anxious and nervous person?

8. Did you have a wish to ask for help and (or) social support
in case of difficulties in the 1%t year of studying?

9. Do you think there should be a social and psychological
service at the YSMU?

10. Do you need social and psychological aid?

11. Are there students who, in your opinion, require mental aid
and (or) social support while studying at the University?
The level of interest in various social and psychological

needs has been examined. Students were offered to select

one of the following options such as ‘yes’, ‘rather yes than no’,

‘no’, ‘rather no than yes’.

RESEAERCH RESULTS

It should be noted that 40.8% (352 people), 25.7% (222 people)
and 32.6% (281 people) came across difficulties in learning,
adaptation, had severe stress in the 1%t year of studying,
respectively; 25.6% (221 people) thought that their entry into
the medical University was accidental. These students provided
a positive answer (‘yes’) to these questions.

Percentage of students who rather agree with these
questions is also significant. Their response was ‘rather
yes than no’. They included 32.1% (277 people), 26.1%

Table. The results of the survey of students concerning their interest in the formation and functioning of the social and psychological service.

Question Yes Rather yes than no No Rather no than yes
v 0, 0 0
Did you have any difficulties in learning in your 15 year of studying? % (n) (35;0")?;;'6) (27325192;@ a 8?’)1;')2eéi)le) (515;.)?eéi)le)
Did you have any trouble with communication in your 1%t year of studying? 14.0% 13.3% 30.7% 41.9%
% (n) (121 people) (115 people) (265 people) (362 people)
Did you have any trouble with passing your exams in your 1t year 18.1% 23.4% 27.7% 30.8%
of studying? % (n) (156 people) (202 people) (239 people) (266 people)
Did you come across any adaptation difficulties in your 1 year 25.7% 26.1% 24.0% 24.2%
of studying? % (n) (222 people) (225 people) (207 people) (209 people)
0, 0, 0 0
Did you have signs of severe stress in your 1% year of studying? % (n) (28?2;;2<;(;)Ie) (1 6179;.)?3<§3Ie) R 8261;(/;)'(3) (22;6;.)5ec/;;)le)
0, 0, 0 0
Have you asked yourself why you have entered the University? % (n) (22?5524(;)'6) (1 3175;2;'6) R 6118")2;;@) @3 429‘;86;;@)
D . . ” 0o 22.7% 25.8% 23.3% 28.2%
0 you consider yourself an anxious and nervous person? % () (196 people) (223 people) (201 people) (243 people)
Did you have a wish to ask for help and (or) social support in case 19.7% 12.3% 15.5% 52.5%
of difficulties in the 1=t year of studying? % (n) (170 people) (106 people) (134 people) (453 people)
Do you think there should be a social and psychological service at the 56.0% 32.7% 5.7% 5.6%
YSMU? % (n) (484 people) (282 people) (49 people) (48 people)
. . . 30.6% 35.0% 18.6% 15.8%
2 0
Do you need social and psychological aid? % (n) (264 people) (302 people) (161 people) (136 people)
Are there students who, in your opinion, require mental aid and (or) social 62.6% o (540 27.5% 5.3% 4.6%
support while studying at the University? % (n) people) (237 people) (46 people) (40 people)
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(225 people) and 19.4% (167 people) who had difficulties in
learning, adaptation, and had severe stress in the 1%t year of
studying, respectively; 15.9% (137 people) thought that their
entry into the medical University was accidental.

The conducted survey confirms that entry into the medical
university and the first year of study are associated with the
difficulties that occur while shifting to a new educational
environment.

The survey has shown that 30.6% (264 people) believe that
they require social and psychological aid, 35.0% (302 people)
say it's ‘rather yes than no’.

It should be noted that 62.6% (540 people) responded
‘ves’ and 27.5% (237 people) responded ‘rather yes than no’
when answering the question whether some students require
psychological aid and (or) social support during their education
at the University.

So, while answering the question whether a medical
university should have a social and psychological service,
56.0% (484 people) believe that it's ‘yes’, 32.7% (282 people)
think that it’s ‘rather yes than no’.

DISCUSSION OF RESULTS

Analysis of the survey results provided by the medical students
has shown that the students are interested in the development
of social and psychological aid and support. Adaptation of
first-year students is particularly relevant, as studying in the first
year is just adaptation to the conditions and organization of the
educational process, development of independence, discipline,
and communication skills (Table).

Thus, Center for Social and Psychological Support of
Students has been organized in 2022-2023 at the Yaroslavl
State Medical University to provide for urgent and direct
support to the students who come across crisis and conflict
situations, have social difficulties, difficulties in learning and
mastering new material.

Basic objectives of the Center are to display cooperation
in adaptation to educational activity of the first-year students
and create conditions for positive socialization of the students.

As almost half of the students who participated in the survey
(51%) mentioned mental problems and severe stress, provision
of social and psychological consultation and complex social and
psychological support to students was an important focus area
for the Center. Its professionals provide timely psychological aid
(psychological diagnostics and consultation) based on the students’
requests, render social aid and support. Specialists from the
Center pay significant attention to ethical issues, which is extremely
important in the subsequent work of future medical students [7].

Psychological correction, development of positive
communication skills and no-conflict behavior are aimed at

References

1. Kontseptsiya razvitiya seti psikhologicheskikh sluzhb v
obrazovatel’nykh organizatsiyakh vysshego obrazovaniya v
Rossiyskoy Federatsii: Metodicheskoe pis’mo Ministerstva
nauki i vysshego obrazovaniya RF ot 29.08.2022g. Ne VF/1-Kp.
Russian.

2. Lakhtin AYu. Teoreticheskie osnovy problemy adaptatsii studentov
k obucheniyu v VUZe sredstvami fizicheskoy kul'tury: Monografiya.
Izd.: Biysk. 2014; 82s. Russian.

3. Rep’eva NG. Problema adaptatsii studentov pervogo
kursa k obucheniyu v VUZe. Barnaul. GOU VPO Altayskiy
gosudarstvennyy tekhnicheskiy universitet im. Il Polzunova. 2015;
275-277. Russian.

MEDICAL ETHICS | 2, 2023 | MEDET.RSMU.PRESS

ORIGINAL RESEARCH

creation of the favorable social and psychological environment
and prevention of dismissal of students due to the social and
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