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STRUCTURAL ANALYSIS OF THE ROLE OF ETHICS IN MAINTAINING QUALITY STANDARDS IN DENTAL
EDUCATION
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In modern healthcare, high quality of medical care is one of the key components of successful treatment and improved patient satisfaction. The quality of dental services
is not just about accuracy of technical services and professionalism of doctors; it is also associated with maintaining ethical standards and principles that build trust and
respect with patients. Ethical aspects in healthcare are essential for guiding the professional conduct of medical professionals proving that they should be involved in the
educational process. Future dentists learn about standards of care at departments of public health and healthcare through a complex approach consisting of acquisition
of technical and clinical knowledge, and building ethical awareness. This approach shapes a competent specialist who is able to make better decisions in complex and
ambiguous situations, addressing patient interests and social values. In this regard, the purpose of this article is to explore the role of ethics in teaching quality standards
in dental care, to identify the main challenges and whether it is possible to integrate ethical principles into education. The research objectives include analysis of theoretical
foundations of ethics and quality in dentistry, identification of methodological approaches to teaching ethical aspects, as well as discussion of practical recommendations
on effective formation of professional competencies among students. The topic is relevant because of increased demands on medical care quality, protection of patients’
rights, and need in specialists who can deliver high-quality and ethically responsible dental care. The aim of the article is to ensure development of pedagogical practices
at departments of public health and healthcare and to form the basis for further research in the field of ethical education of medical personnel.
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CTPYKTYPHbI AHANTN3 POJIN 3TUKN B OBPA30OBATEJIbHOM MPOLIECCE MPU OBYYEHUN
CTAHOAPTAM KAYECTBA CTOMATOJIOMMYECKOW MOMOLLIN

1. B. LLy6uH=
SApocnasckuii rocyAapCTBEHHbIN MEANLIMHCKUIN YHUBEPCUTET, Apocnasns, Poccus

B coBpemMeHHOM 34paBoOOXpaHeH Ka4eCcTBO NPEAOCTaBNSEMON MEAVNLIMHCKOV MOMOLLM BbICTYMAEeT OAHUM U3 KoYeBbIX (hakTOPOB YCMELHOro NeYeHns
1 NOBbILLEHNS YOOBNETBOPEHHOCTN MALMEHTOB. B CTOMATONOM MM Ka4eCTBO YCyr HAMPSMYIO CBA3AHO HE TOSBbKO C TEXHUHECKOW TOYHOCTBIO 1 MPOGECCHIOHaNM3MOM
Bpaya, HO 1 C COBMIOAEHNEM STUHECKVX HOPM 1 MPUHLIAMOB, KOTOPble (hOPMUPYIOT AOBEpUE NauvieHTa 1 06ecneqmnBatoT YBaXKUTENBHOE OTHOLLIEHVE K HeMy.
OTV4ecKrie acnekTbl B 34paBOOXPaHEH UMPaloT PeLLatoLLyto posib B NPOMEeCCHOHaNbHOM AeATeNbHOCTU MEANLIMHCKIX PabOoTHVKOB, YTO 06OCHOBLIBaAET
HEeobX0AMMOCTb VX MHTerpauum B obpagdoBaTenbHbii npouecc. Oby4deHne ByayLumx CTOMATONOroB CTaHAapTaM KadecTsa okasaHus MoMoLLm Ha kadeapax
06LLECTBEHHOIO 340POBbLS 1 3[PaBOOXPAHEHNS TPEOYET KOMMMIEKCHOro NOAXOAa, BKIIIOHAIOLLIETO HE TOSIbKO YCBOEHNE TEXHUHECKUX U KIMHUHECKNX 3HAHWI,
HO ¥ BOCMWTaHWE 3TUHECKOro CO3HaHVS. Takol MOAXOA CNocoOCTBYET (hOPMMPOBAHMIO KOMMETEHTHOIO CreuanncTa, CnocobHOro NpYHMMAaTL NPaBUsIbHbIE
PeLLEeHNS B CIOXKHbIX M HEOAHO3HAYHbIX CUTYauUmMsx, CoOMofast MHTePEech NaumeHTa 1 obLEeCTBEHHbIE HOPMbI. B CBA3M C 3TUM LieNb HaCcTosLen cTaTbh —
pPacCcMOTPETL POsb STUKY B 0BYHEHUM CTaHaapTam KayecTBa CTOMATONOMHECKON MOMOLLM, BbISIBATE OCHOBHbIE BbI30BbI! 1 BOBMOXHOCTU MHTErPaLmin 3TUHECKX
NpVHUMNOB B 06pa3oBaTenbHbI MpoLece. 3afaqu NccnefoBaHns BKIKYAOT aHanma TeOPETUHECKIX OCHOB STUKM 1 Ka4ecTBa B CTOMATONOM K, BbiSBAIEHVE
METOANYECKNX MOAXOAOB K MPenojaBaHnio STUHECKNX aclekToB, a Takke 0OCYy>KAeHNEe MPakTUHECKMX PeKOMeHAaLMN No dPdPEKTUBHOMY (OPMUPOBAHNIO
NPOMECCHOHANBHBIX KOMMETEHUWIA Y CTYAEHTOB. AKTyanbHOCTb TeMbl 0OYCNOBNEHa BO3POCLLUMMM TPEOOBAHVSMY K Ka4eCTBY MEAVLMHCKON MOMOLLM, 3aLLMTON
npae NauvieHToB ¥ HEOOXOAVMOCTHIO MOAFOTOBKYI CMELMANVCTOB, CNOCOBOHbIX 06ECMeHTb HE TOMBKO TEXHNHECK! BEICOKOKITACCHOE, HO 1 3TUHECKMN OTBETCTBEHHOE
OoKaaaHue CToMaTonornyecknx yenyr. [laHHas craTbs mpvi3BaHa BHECTW BKAA B Pa3BUTVE NefarorMy4eckunx NpakTuk Ha kadeapax obLLeCTBEHHOrO 3A0P0BbS
1 34PaBOOXPAHEHNA 1 CHOPMMPOBATEL OCHOBY A1 AaNbHENLLMX NCCNefoBaHWiA B 061acT STUHECKOro 006pa3oBaHns MEAULIMHCKIX KaapOoB.

KnioueBble cnosa: CTaHOapT, o6pa308aH|/|e, Ka4eCcTBO, CTOMATONIorng, BHeapeHne

BnaropapHocTb: aBTop BblpakaeT 6n1arofapHOCTb 3a MOMOLLb B OpraHn3aLmny NpoBEAEHNS NPON3BOACTBEHHOW NPaKTUKN CTYAEHTOB BTOPOro Kypca
CTOMATOSIOrN4eCKOro hakynsTeTa Ha 6a3e Katheapb! 06LLECTBEHHOO 3A0POBBS 1 3APaBOOXPaHEHNs akanemmnky PAH, pekTopy ApocnasBckoro rocydapCTBEHHOrO
MEANLIMHCKOrO yH1BepcuTeTa, npodeccopy Anekcanapy J1eoHnaosmdy Xoxnosy.

CobniofeHne 3TUMECKUX CTaHJAPTOB: B X0 NPOBEAEHVISt MCCIEA0BaHNS 1 MOLArOTOBKN HACTOSALLEHR CTaTby Bbii coBMoaeHs! BCe HEOOXOAUMbIE STUHECKIE
CTaHAaPTbI U HOPMbI, HTO 06ECMEHNIO Ero HayYHYIO 1 MOPaSIBHYIO KOPPEKTHOCTL. Bbln MPUHSATLI MepPb! Ans 06ecrneHeHmns KOHPUAEHUMANBHOCTI 1 @HOHUMHOCTY
[aHHbIX YHaCTHVKOB. JTn4Has MHhopMaLIMs yHaCTHUKOB He pasriallanach 1 UCTMOSb30Baach UCKIIKOUMTENIBHO B HAYUHbIX LIENISIX.

KOHMANKT MHTEpeCcOoB: aBTOP [AeKNapypyeT OTCYTCTBME SABHbIX M NOTEHUMAbHBIX KOH(NKTOB UHTEPECOB, CBA3AHHBIX C MPOBEAEHHBIM MCCNEA0BaHNEM
1 nybnmkaumen HacTosLLEeN cTaTby.
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THEORETICAL FOUNDATIONS OF ETHICS AND QUALITY IN
DENTAL CARE

Being a part of healthcare, modern dentistry is somewhere in
between scientific and technological innovations and humanistic
values. In this regard, both high technical and ethical competences
that regulate behavior of a doctor in relation to patients, colleagues
and entire society are essential. Ethical standards and criteria of
medical aid quality are interrelated as they supplement one another
and form the foundation of a dentist’s professional activity [1].

The fundamental ethical standards in medicine rest upon
classical philosophical systems; they are also codified in
international documents such as the Helsinki Declaration and
local codes of ethics for medical professionals. They determine
professional behavior especially when clinical cases present
ambiguity or ethical dilemmas [2].

Certain quality measures in the field of oral health care
show the extent of compliance of the provided services to
established standards and expectations of patients. According
to international and national standards, medical care quality in
dentistry concerns the following:

1) an expert’s technical competence, which is an ability to
carry out diagnostic and therapeutic interventions while
being highly professional and accurate;

2) procedural safety, which is prevention of medical errors,
compliance with aseptic and antiseptic standards and
a decreased risk of complications;

3) therapy effectiveness occurring when the expected
therapeutic results were achieved as per clinical protocols;

4) availability and timely provision of care when care can
be provided to patients with minimal inconvenience and
whenever they need it;

5) patient-centered interaction including respectful
attitude, clear communication, taking into consideration
preferences and needs of patients;

6) ethical standards including respect for patient
rights, confidentiality, informed consent, and honest
communication.

Thus, quality criteria cover not only clinical and technical
aspects, but also personality-oriented and ethical components.
That is why it is difficult to teach quality standards as students
should have a comprehensive understanding consisting both
of professional skills and moral standards. In case the ethical
component is lacking, trust-based relations between a doctor
and a patient cannot be achieved. However, the relations are
essential for effective treatment outcomes. Ethical behavior
minimizes conflicts and legal issues improving the image of
a medical institution [3].

Within the educational process, the relations are perceived
through pedagogical tasks of developing both professional and
ethical competencies among students. Thus, following quality
standards while ignoring ethical considerations will lead to routine
performance of procedures without proper understanding of their
importance for a patient and the entire society.

Ethical education of medical professionals is
a well-established practice, which is currently complemented by
new methods and approaches that take into account dynamics
and complexity of modern clinical cases, ethical dilemmas and
social responsibility [4].

PECULIARITIES OF TEACHING QUALITY STANDARDS
TAKING INTO ACCOUNT ETHICAL ASPECTS

Teaching quality standards of dental care without ignoring
ethical aspects is a complex and multifaceted process
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that requires integration of theoretical knowledge and
practical skills, as well as formation of professional values
among students. The goal of the teaching process is not
only to transfer technical competencies, but also to raise
responsibility, respect for patients, and the ability to make
better moral decisions in clinical practice among future
specialists [5].

To integrate ethical principles into education, it is necessary
to start from a well-structured educational program that
includes mandatory academic subjects in medical ethics,
bioethics, and legal health issues. Interdisciplinary modules
acquire importance in addition to theoretical courses. So,
some of the modules such as Organization of Healthcare
and Quality Ethics, where clinical standards and professional
ethics in dentistry are discussed in detail, can serve as an
example [3, 5].

Effective educational methods include as follows:

1) lectures and seminars on ethical and quality standards.
Theoretical classes serve as a foundation for
understanding key concepts, generally accepted codes
of ethics, as well as regulations governing medical
activities;

2) clinical case studies. Analysis of specific clinical
situations helps students to understand how quality
standards of dental care are combined with ethical
dilemmas. This approach is used to develop critical
thinking and evaluate actions from the point of view of
professional ethics;

3) role-playing games and simulations — these methods
create real-life conditions in which students can
practice communication skills with patients and
colleagues and make ethically informed decisions in
difficult situations;

4) debates and discussions. Discussion of controversial
issues in medical ethics promotes a deep understanding
of problems and develops the ability to defend positions
in a reasoned manner, while taking into account the
rights and interests of all stakeholders;

5) reflection and writing. Keeping diaries or writing
essays on ethics fosters self-reflection and enhances
understanding of ethical principles nH students.

Using case studies in education is one of the most effective
ways to engage students in real professional tasks. Dentists
constantly come across the situations when quality of care
overlaps with ethical aspects [6]. The examples are provided
below:

1) a need to make a decision to continue or
terminate treatment of a patient whose consent is
questionable;

2) conflict of interest that can arise when a patient’s
financial capabilities do not align with optimal treatment
recommendations;

3) cases of informed consent that consider cultural and
personal characteristics;

4) disclosure of confidential information to anyone who
can prevent harm;

5) resolution of conflicts regarding therapeutic tactics
among medical personnel.

Analysis of each case shows which quality standards are
applicable under specific conditions and how ethical standards
shape behavior of doctors. Regular practice broadens horizons
of students making them flexible and ethically mature [7].

Mentoring plays a crucial role in promoting professional
ethics and enhancing the quality of care. Experienced teachers
and clinicians are perceived by students both as a source of
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knowledge and as role models. Examples of mentoring are as
follows:

1) ethically correct communication with patients;

2) consultation and support when cases are complex;

3) joint participation in clinical operations following quality

standards and professional ethics.

Practice-oriented training, including internship in dental
clinics, consolidates theoretical knowledge in practice. In
real conditions, students work with patients, face real ethical
dilemmas, and learn to make decisions using their knowledge
and internal professional beliefs [1, 7].

In addition, modern educational technologies use remote
simulators and online platforms to model clinical and ethical
situations, which expands the possibilities for acquiring and
practicing skills before starting independent medical practice.

ETHICAL CHALLENGES IN TEACHING QUALITY
STANDARDS

Teaching dental students about quality standards of care,
taking into account ethical aspects, is associated with
a number of significant challenges and problems that may
hamper development of the necessary professional and
moral responsibility among future specialists. Successful
overcoming of these difficulties requires a conscious approach
from teachers and systematic work from the Department of
Healthcare Organization.

Preparing students to resolve ethical conflicts that inevitably
arise in real clinical practice relates to one of the most difficult
aspects. In dentistry, these conflicts are often about choosing
between the interests of the patient, economic constraints and
professional standards [8].

Examples include as follows:

1) Contradictions between the desired high quality of
treatment and finances of the patient. Thus, students
often doubt whether they should offer expensive
methods to obtain optimal results or recommend more
affordable but less effective options;

2) Informed consent issues as patients often have poor
understanding of their treatments and associated risks.
Thus, a doctor should not only provide all the details
but also respect the patient’s autonomy when making
decisions;

3) Conflicts of interest as sometimes financial incentives
from suppliers can influence prescribing behaviors of
doctors, potentially leading to unnecessary procedures
and violations to ethical standards;

4) Information disclosure involves balancing patient
confidentiality with the need to protect the patient
or society (for example, when identifying potentially
dangerous diseases).

In the educational process, it is essential for future
specialists to see the conflicts and understand how the
conflicts should be resolved by finding the reasons and
consequences hereof.

Developing a proper attitude to quality standards among
students is also a complicated task. Students sometimes
perceive the standards as a bureaucracy, which reduces their
motivation to follow them closely [9, 10].

The reasons for the attitude are as follows:

1) inability to understand the real importance of standards

for safe and effective treatment;

2) no personal experience in dealing with ethical
issues and consequences of non-compliance with
standards;

3) impact of academic workload and desire to complete
the program quickly, which leads to formal fulfilment of
requirements without deep engagement.

Teachers should provide conditions that will help students
understand the value of standards, see how they influence
treatment quality and safety through practical examples and
real stories.

Being a structural unit of an educational organization,
the Department of Public Health and Healthcare plays
a crucial role in integrating ethical components into the
dental training program. The department doesn’t only
give theoretical knowledge; it also forms an educational
environment, which is beneficial to professional and ethical
competencies [2, 5].

The principal activities of the department are as follows:

1) development and updating training programs with

ethical topics and quality standards;

2) training of mentoring teachers who can effectively deal
with ethical dilemmas, support students and help them
develop their moral values;

3) control and assessment of knowledge and skills related
to ethics and quality, as the assessment system should
include not only testing, but also qualitative methods
such as decision analysis in business games, essays,
and oral interviews;

4) creating opportunities for practical application of
knowledge through clinical bases and internships, such
as transfer of experience in real interaction with patients
in ethically difficult situations;

5) conducting scientific research and seminars on ethical
education development to identify best practices and
introduce innovations.

Thus, the department should be a center where an ethical
worldview and sustainable professional values are developed
among students, producing a direct effect on quality and safety
of dental care [11].

PRACTICAL RECOMMENDATIONS AND
METHODOLOGICAL APPROACHES

When dental students are taught quality standards and ethical
aspects, up-to-date pedagogical methods aimed at transfer
of knowledge and formation of professional competencies
and values are essential. It is important to highlight existing
recommendations and approaches that optimize the
educational process and improve the quality of training for
future specialists, as the educational process is organized
through special modules that comprehensively combine
knowledge on quality standards and ethics of dental care. The
modules include as follows:

1) basic notions of medical ethics and law;

2) analysis of quality standard legal regulations;

3) practical classes where ethical dilemmas are solved

using dentistry cases;

4) discussing real clinical cases with a focus on ethical and

quality standards;

5) development of individual and group projects aimed at

formalization of knowledge and skills.

Introduction of interdisciplinary topics leads to a deeper
understanding of the relationship between quality and
ethics, and creates the basis for holistic professional
thinking [1, 6].

Practical methods used by students to simulate
situations that reflect real-world practices are essential
in shaping ethical awareness and responsible behavior.
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Simulations allow to practice patient communication and
decision-making skills in the face of uncertainty and ethical
dilemmas without harming real patients. Modern simulators
and virtual clinics are available in both face-to-face and
remote formats. Role games help students understand
different participants of the treatment process (the doctor,
the patient, the administrator).

[t encourages empathy, negotiation skills, and ethical
leadership. Critical thinking is developed owing to case
analysis and discussion. Group discussions help to identify
different points of view, strengthen the ability to support own
decisions with reasons based on ethical norms and quality
standards [4, 8].

The educational process results should be assessed not
only with traditional tests promoting complex development
of professional qualities among students. The following
assessment methods should be used:

1) case-oriented testing when both a correct response
should be provided, and the ethical position should be
explained;

2) portfolio of achievements including essays, reports
on how ethical issues should be solved, self-analysis
results and mentor’s feedback;

3) monitoring how students behave in clinics and
discussing an ethical constituent of their actions;

4) feedback and reflection when students evaluate their
own success and difficulties while applying knowledge
in real-life scenarios;

5) regular and comprehensive monitoring makes it possible
to adjust educational programs by strengthening
weaknesses and developing positive practices.

To consolidate ethical skills and quality standards, learning

should be continuous, which could be done through:

1) continuing professional development and participation
in seminars on bioethics and quality management;

2) developing the mentoring culture and exchange of
experience between teachers and clinicians;

3) introducing modern distance learning technologies that
provide access to up-to-date information and interactive
educational resources;

4) creating communities of practitioners and students
where new challenges and best practices in quality and
ethics are discussed.
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