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ETHICS AS AN ACADEMIC DISCIPLINE AND AN INTEGRAL PART OF PHARMACY PROFESSION
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The paper explores the role of professional ethics in establishing moral, value-based foundations, and modern pharmacy guidelines. The topic is relevant because
compliance with ethical and deontological principles is an essential component of the pharmacy profession that ensures provision of high-quality pharmaceutical
care as the primary task. Taking into account the requirements of regulatory documents and professional standards, the objective necessity of including
a specialized discipline in 33.02.01 Pharmacy education has been reviewed. This discipline introduces students to the specifics of pharmaceutical ethics and
deontology. The experience of developing and implementing the discipline of Ethics and Deontology of a Pharmacist at Yaroslavl State Medical University is
described, its purpose and objectives are formulated, the topics of training sessions and approaches to their implementation are shown. The necessity of applying
a practice-based approach to teaching the discipline is emphasized in order to train highly moral and socially responsible specialists who are deeply aware of their
professional role in society.
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OTUKA KAK YHEBHAA ANCUUMITMHA N KAK HEOTbEMJIEMAA YACTb NMPO®ECCN PAPMALIEBTA

0. A. Kynmkosa =2, J1. U. JlaBpeHTbeBa
Apocnasckuin rocyaapCTBEHHbIN MeVLMHCKNIA YHUBEpCUTET, Apocnasnb, Poccusa

CTtaTbd MNOCBgLleHa aHanndy ponv NPOMECCUOHANBHON 3TUKM B (DOPMUPOBAHUM MOPaNbHO-LEHHOCTHBIX OCHOB M OPUEHTUPOB AEATENIbHOCTU
(hapmaLeBTUHECKNX PAbOTHMKOB anTeqHbIX OpraHM3aumnini B COBPEMEHHOM OBOLLECTBE. AKTyanbHOCTb OOpalleHns K 4aHHOW Teme CBA3aHa C TeM, H4TO
cobnofeHne 3TUKO-AEOHTONOMMYECKMX MPUHLIMMOB — HeoTbeMsieMasi CocTaBnsiolas npodeccun «papmMaLeBT», CrNocobCTBYOLLas Haanexallemy
BbINMOSIHEHUIO €ro IMNaBHON 3ajayv Mo OKal3aHWo KaveCTBEHHOW hapmaueBTU4YecKo nomolly HaceneHuto. C y4eTomM TpeboBaHWin HopMaTUBHbBIX
[OKYMEHTOB ¥ MPOeCcCHoHanbHbIX CTaHLAPTOB PAaCCMOTPeHa OObeKTMBHAs HEOOXOAMMOCTb BKIIOYEHMS B y4ebHbIN npouecc obpasoBaTesibHbIX
opraHmsaumii, OCyLLEeCTBASIOWMX MOAroTOBKY MO cneumansHocTn 33.02.01 «dapmauus», cneymanbHOM AUCUMNIVHBI, 3HaKOMSILLEN 06y4YatoLmnxcs
CO crneumndrKoin dapmaLeBTUHECKON 3TUKN 1 AeoHTonormn. OxapakTepnsoBaH OnbiT pas3paboTky U BHEAPEHWS OUCUMNANHBI «3TKa Y AEOHTONOrns
hapmaLeBTMHeCKOro paboTHMKa» B FpOCNaBCKOM rOCYAaPCTBEHHOM MEeLULIMHCKOM yHMBEpCUTETe, CPOpMynMpoBaHbl ee Leflb 1 3ajaqn, onucaHa
TemaTnka y4ebHbIX 3aHATWI M Noaxodbl K MX MpoBeAeHwo. ogdepkmBaeTcs HEOOXOAMMOCTb MPUMEHEHUS MPaKTUKO-OPUEHTUPOBAHHOMO MOAXona
K MpenofjaBaHuio AUCLMMAMHBI ANS MOAFOTOBKM BbICOKOHPABCTBEHHbIX M COLMANbHO-OTBETCTBEHHBIX CMELManvMcToB, MyO6OKO OCO3HAIOLWMX CBOIO
NPOogeCcCcnoHanbHyto Pofb B COLMyME.
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Russian society is undergoing profound, social and technological
transformations. It currently faces an acute shortage in skilled
professionals trained to ethically assess the impact of their activities
on humans and society. The professionals are required to be aware
of their social goals and values approved and implemented by
their field. Under modern socio-economic conditions, educational
institutions must balance specialized training with the cultivation
of ideological and moral qualities, as well as ethical, moral, and
value-based foundations to guide professional conduct and foster
creative activity within the Russian society [1-3].
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Focus of modern pharmaceutical education on training
and producing a qualified and competent specialist requires
developing a highly moral and socially responsible future
pharmacist. Professional ethics in pharmacy hinges on
a pharmacist’s awareness of their role, as well as an appropriate
behavior model that should be followed when providing
pharmaceutical care and interacting with colleagues [4].

The acting Russian Pharmacist Competency Standard [5]
contains key competencies of a pharmacist with secondary
vocational education that should become a guideline for building
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a personal growth plan and professional development plan of an
educational organization. This standard ensures compliance with
ethical and deontological principles in professional practice of
pharmacists including building professional communication with
adherence to business etiquette and pharmaceutical deontology,
as well as observing ethical norms and knowing the rules of
business communication, culture and professional ethics [5,6].

The need to integrate professional standards into pharmacy
curricula forces educational institutions to create conditions for
formation of necessary knowledge, skills, and abilities in future
pharmacists.

As pharmacists must adhere to strict ethical and
deontological principles, it is necessary to model the moral
character of a pharmacist and familiarize pharmacy students
with professional ethics during training.

Russian secondary vocational education programs are
strictly based on Federal State Educational Standards (FGOS/
FSES) and approximated basic educational programs (ABEP) [7].

According to the Federal State Educational Standard
(FGOS) for 33.02.01 Pharmacy [8], minimum requirements for
pharmacist competence (Wholesale and Retail of Medicines
and Dispensing Medicinal Products for Medical and Veterinary
Use) focus on knowing the basics of pharmaceutical ethics and
deontology in accordance with regulatory documents.

Meanwhile, related ABEP [9] indicate that the issues of
professional ethics are only explored in interdisciplinary course
IDC 01.02 Retail of Medicines and Dispensing Medicines and
Pharmacy Products within the professional module entitled
Wholesale and Retail of Medicines and Dispensing Medicinal
Products for Medical and Veterinary Use. This interdisciplinary
course covers three essential pillars of pharmaceutical practice
such as basics of ethics and deontology, selling techniques and
sale procedures of medicines and pharmacy products.

In our opinion, insufficient attention is paid to professional
ethics in 33.02.01 Pharmacy secondary education. Thus, it is
essential to introduce into the curriculum a separate additional
discipline that addresses understanding and acceptance of the
professional ethics of behavior and responsibility of pharmacists.
The subject can be introduced into the educational program
due to its variable part, which provides tools for in-depth
training of students and obtaining additional competencies.

To prepare qualified pharmacy personnel in 33.02.01
Pharmacy secondary vocational education, Ethics and
Deontology of a Pharmacist was included into the curriculum
by the Department of Pharmacy Management and Economics
of Yaroslavl State Medical University.

This discipline is mastered in the second semester of initial
professional education. It belongs to the variable part of the
educational cycle.

The goal of the discipline is to guide students through key
aspects of pharmaceutical ethics and deontology, including the
principles of professional behavior and business etiquette in various
work conditions, professional duty and honor, proper attitude to the
chosen specialty and the ability to maintain occupational prestige.

The discipline aims to equip pharmacists with essential
knowledge of ethical principles, codes of conduct, and moral
values. It also focuses on fostering practical skills.

The discipline consists of 42 total academic hours. It is
structured into 36 hours of direct training sessions and 6 hours
of independent study.

Integrating Ethics and Deontology of a Pharmacist into
33.02.01 Pharmacy education has long been overdue. Since
each profession, including pharmacists, rests on certain moral
rules and norms, the absence of a dedicated, independent
course on pharmacy ethics and professional aspects has driven

educators to integrate these topics across the curriculum. This
is related to their key role in shaping a qualified specialist,
because understanding ethical requirements is essential for
developing professional moral principles. And most importantly,
ignoring pharmaceutical ethics and deontology hinders delivery
of high-quality care, which is the main task of the pharmacist.

Ethics and Deontology of a Pharmacist is an applied discipline
focusing on the professional responsibilities and competencies
necessary for pharmacists to provide high-quality care.

The discipline program includes three modules. Professional
Ethics and Continuous Development of Pharmacists, the first
module, focuses on the historical aspects of pharmaceutical
ethics and deontology, principles of professional ethics
in pharmacy, professional qualities and possibilities for
professional development.

Organizing High-Quality Public Pharmacy Services, the
second module, is devoted to specifics of pharmacy service
and customer types, using both verbal and non-verbal types
of communication and applying service standards.

Management of Conflicts, Aggression and Stress, the
third module, is aimed at acquiring knowledge and skills of
conflict resolution in pharmacy, working with stress and burnout
syndrome of pharmacists, principles of work with aggressive
customers and manipulators.

Students will acquire expertise in managing consumer
conflicts, mastering effective communication, and
understanding various pharmacy customer profiles; they will
master both verbal and non-verbal communication to provide
responsible self-medication advice.

The approach to teaching this discipline consisting in
familiarizing students with the ethical and deontological
features of the chosen profession and requirements of
the pharmaceutical industry has been chosen as first-year
pharmacy students often have a limited understanding of
the profession’s scope and lack familiarity with the necessary
professional and interpersonal qualities of a pharmacist.

Practical training in pharmacy focuses on developing
essential ethical and deontological skills, enabling students
to behave professionally in real-world patient interactions
and team collaborations. Most questions in the classroom
are debatable. It should be noted that pharmacy students
increasingly recognize the need for strong interpersonal skills to
manage complex pharmacist-visitor relationships and resolve
conflicts in the workplace. Pharmacists frequently encounter
with such cases and pharmaceutical students engage in team
collaboration and solving professional challenges.

Independent study hours provide time for students to
solidify and comprehend knowledge while stimulating activity
and interest of students in qualitative curriculum adoption and
focusing on in-depth learning. It includes self-preparation for
classes and presentations, writing research papers and essays.

Intermediate certification in Ethics and Deontology of
a Pharmacist is conducted via testing to evaluate students’
mastery of ethical principles and deontological knowledge.

CONCLUSION

Thus, the discipline entitled Ethics and Deontology of
a Pharmacist builds competencies essential for interpersonal
interaction in pharmaceutical care. It equips future pharmacists
with a practice-oriented understanding of ethical obligations for
pharmacy employees.

Moreover, the academic discipline directly correlates with the
educational function of the learning process, which is reflected
in student’s personal results and forms professional consistency.
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